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Schedule a conference call with the O, Just Call Me app

""" 02-UK 4G 02:02 PM % sssss 02-UK 4G 02:02 PM ssses 02-UK 4G 02:02 PM

Q, Just Call Me & New conference

0O, Just Call Me

Label this conference

Today

1 ; Project review
Project review

Thu, 14th Jan13:30

Set time and date

Today 17

Schedule a call in app Set date and time Conference screen
To organise a conference call Pick a time and date for All your scheduled conference
tap on "+". you conference call and tap “Save”. calls will be listed in the app.
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Add an email to your account

4:21 PM

Settings
Account Preferences

Calendar

AaronLyin@gmail.com

Host code
General
ﬁ Tips
[;l Tutorial

Help and support

) About

T&Cs

sor
50

Settings

Add an email in Settings

02 Just Call Me - email verification

This e-mail has been succesfully verified!

Now you can schedule conference by using your account

calendar.
Having problems?

You can find step by step instructions on how to get the most out

of your conference calls in our user guide.

Thanks

Verify your email

ssses O2-UUK 4G 02:02 PM

Settings

Account Preferences

Calendar

AaronLyin@gmail.com

From your calendar you'll
be able to schedule one-off...

Mon, 20th June

) 18:30

or recurring conference calls.

Mon, 14th June

13:30

Conference screen

Tap on “Settings” to add an email Click the link in your email before your
to your account and you'll soon time's up, it's only valid for 30 minutes.
receive an email. If you run out of time, repeat step 1.

Now you can start scheduling
conference calls from your calendar.
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Schedule a conference call in your calendar

H&@xhBoaF

Meeting

= Lﬁ%? di Status: Busy & G . @ Time Zone

e =Y ; : [ é? Request R |
Send Scheduling Cancel Reminder: | 15 Minutes ¥ | Recurrence | S

To: calendar@justcallme.o2.co.uk John Parker Joshua Kelley Aaron Lyin
Subject: | Weekly Team Meeting
Location:

Starts: 10/10/2016 |[7] 09:30 All day event

Ends: 10/10/2016 10:00 Duration: |30 Minutes %

€D This invitation has not been sent.

Message = Scheduling Assistant

To join the conference: Just call me on my mobile number

Conference agenda:

¢ Project update;
¢ Outstanding tasks;
e Data reviewl

sssse O2-UK 4G 02:02 PM

0, Just Call Me

Today

Weekly Team Meeting
10th Oct 9:30

Tomorrow

Tue, 15th June

9:20

Tue, 15th June - Design catch up

® 18:30
Ahead

5at, 19th June - Brainstirming se...

18:30

Mon, 20th June

® 18:30

]
Conferences

Schedule a call in your calendar Edit a call in your calendar

Create a calendar event and add “calendar@justcallme.o2.co.uk” to your invitation list. To edit or delete your conference call you'll need to
The call will be set up and displayed in your O2 Just Call Me app. do this back in your calendar event. The app will
then automatically update with any changes made.
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Join a conference call

sssss O2-UK 4G 02:02 PM

0O, Just Call Me

Today

Tomorrow

Tue, 15th June
9:30

Tue, 15th June - Design catch up

Ve

™) 18:30

Starting your conference

Your scheduled call will be highlighted
when it's time to start. Dial 321 or tap the
“Join” button to begin. Once you‘re in
you' |l have access to all control features.

----- 02-UK 4G 02:02 FM

& In conference

Waiting room

o John Parker
+44 7593 229 192
Reject

Design Catchup - 1:30pm

Me

° Joshua Kelley

Managing your call

You can lock and unlock your call
from the app, or by pressing”*0"
to lock and “"*9" to unlock if you

don't have data or Wi-Fi connection.

sases 02-UK 4G 02:02 PM L .

Joining a conference

To join a conference as a participant just
call your host when it's due to start.



Use O2 Just Call Me from a landline

If you're using 02 Just Call Me from a landline or a
spiderphone, just dial your mobile number, press # and
enter your host code. You can find your host code in the
Settings screen in the Just Call Me app.

sseee O2-UK 4G 02:02 PM

Settings

Account Preferences

Calendar

AaronLyin@gmail.com

Host code

Host code

General

@ Tips

Tutorial

Your host code is: 3909

Help and support

3

Settings
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O, Just Call Me’s features

Opening your "Waiting room” locks
your call. You can then accept or reject
participants before they enter the
conference.

“Mute, Hold or Remove” participants
using the buttons available when
tapping on their name.
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& In conference

Waiting room D
Design Catchup - 1:30pm mam

Me

o John Parker

0 Aaron Lyin

Conference call - 3:45pm

o Joshua Kelley
@ +44 7856 304 291

If you've got back to back conference
calls, you can press the “Transfer”
button to move a participant from one
conference to the other, or “Merge”
to move all participants into one
conference.

Press “Switch” to move between
two different conference calls.



FAQs

1) Do other users also need the O2 Just Call Me app to join the call?
No, only you need to have the 02 Just Call Me app. Others just need to dial your number at the scheduled call start time and they are automatically dialled in.

2) s there a time limit to the length of a call?
No, calls can run as long as you need them to.

3) Can | be on another call (via GSM) while hosting a conference in 02 Just Call Me?
Yes.

4) If | remove someone by accident or they get cut off, can they rejoin the conference call?
Yes, all they need to do is redial your number to rejoin the call.

5) Can | host a conference call without a data connection?
Yes, you can dial 321 at any time to set up a conference call.

6) What happens if no one joins the conference call?
The call will run for 20 minutes and then end if no one joins. Your number will then work as usual so people can call you again.

7) What if I've locked the call and a participant still needs to join?
You will hear a knock knock alert and participants will be added to the waiting room on your ‘in call screen” asking you to accept or reject the participant.

8) Can | dial another participant into my call?
Not through the app itself, but you can make an outbound call from your phone and merge the calls together.

9) Why is the O2 Just Call Me app saying “I have already got a call at that time?”

You can only schedule calls that are at least 15 minutes apart to avoid calls clashing.

10) How can | report an issue or fault?
You can tell us about it by calling 8002 from your O2 mobile or 0800 977 7337 (Monday-Friday 8:00-18:00).

11) Can | change my registered e-mail address for scheduling calls via my e-mail calendar?
Yes, you can change your email at any time from the app’s Settings screen. Once you submit it, you will be asked to verify this by clicking the link in an email
we send to you.

12) Can | stop my conference bridge and start receiving normal calls immediately?
Yes. If you didn't dial into your conference, you can delete it at any time in your app. If you dialled in, the conference bridge will stop automatically 3 minutes

after you hang up.

13) If | delete a conference, which is still running, will that affect active conference members?
No, they will remain in the conference until they hang up. If you need to rejoin, you can dial 321 again and merge both calls into one.
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